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When you need to stop payment on a check, you want it handled fast. With SinglePoint 
Stop Payment you can search for and view images of cleared checks more efficiently. 
Our online service lets you know that a check is still outstanding so you can quickly 
place a stop payment on it. 

• Save time by easily initiating stop payments electronically
• Avoid disrupting your normal workflow
• Enter multiple stop payments from all your accounts onto one page

• Track and manage stop payments online
• Find and view images of checks cleared within the last 90 days
• Search up to 45 days of historical data on stop payments, stop payment 

reversals or paid checks with an option to extend to 60 or 90 days of history
• View stop payments identified in system due to expire within five days and 

easily place new stops as needed
• Quickly view status of check payment information including account and check 

number and dollar amount
• Easily take action on checks from the convenience of where you do business

• If the check isn’t cleared, you can initiate a stop payment
• If the check has cleared, you can view the paid check image

• View check payment history online
• Manage and track all your U.S. Bank stop payments including those not 

initiated through SinglePoint
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Save time by managing and tracking all of your U.S. Bank stop payments online. Choose 
the method most convenient for you:

• Directly enter a request using the stop payment entry page

• Import a stop payment request file in CSV format

• Send a direct transmission file  

Check inquiry allows you to easily take action on checks. 

• If the check isn’t cleared, you can initiate a stop payment. 

• If the check has cleared, quickly view the paid check image for checks cleared within 
the last 90 days. 

Specify stop payment timeframes

• Stop payments are set for 12 months with the option to specify a 6- or 24-month 
timeframe. 

Enter multiple stop payments for all of your accounts at once with the ability to define 
a range of check numbers and process up to 2,500 stop payments in a single 
submission. 
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Search up to 45 days of historical data on stop payments, stop payment reversals or paid 
checks with an option to extend to 60 or 90 day history. Rely on the system to identify 
stop payments due to expire within five days and easily place new stops.

Direct transmission files with stop payment information can be sent to U.S. Bank in our 
Standard Issue format or comma separated value (CSV) format.

Access robust stop payment reporting
• Activity page provides the status of all stop payment requests
• View, manage and renew expiring and expired stop payments
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